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· Step 1:  Owners must submit completed ACC Request Form to management office.  

· Step 2:  Management will inform ACC Committee via e-mail when plans are submitted for review.  Plans are to be logged in and dated.

· Step 3:  ACC members will review plan/requests generally within 14 days but not more than 30 days.  If the ACC denies a request, an alternative option and/or detailed explanation may be offered in writing to the owner.

· Step 4:  Management office will contact owner with ACC decision and mail a letter of approval or denial as specified by the ACC.

· Step 5:  Management office will provide a monthly listing of ACC plans approved/denied to the Board.

· Step 6:  If the owner has a question or needs clarification concerning the ACC’s decision, they will be requested to submit their questions in writing to the management office.   A member of the ACC will appropriately respond and the management office will send a letter to the owner on behalf of the ACC.

· [bookmark: _GoBack]Step 7:  ACC Appeals- If an owner wishes to appeal a decision made by the ACC, the request must be presented in writing to the ACC through the management office.  The ACC may at its discretion also meet with the owner.  The ACC may enlist the assistance of the association attorney for guidance upon Board authorization.  The Board is not authorized to appeal an ACC decision or grant a variance.  The ACC decision is final.

